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Statements:  Access

To access Statements: 

• Log into eMEDIX Online

• Click on the Statements Tab

• You must have privileges

• Statements Power User:  User with permissions to Statements Upload and Reports

• This privilege includes the privileges below

• Statements Report Viewer: ser with access to view Statements Reports

• Statements Uploader: User with permissions to Upload Statement Files



Statements:  Upload

Once you have created your statement batch  in your Practice Management Software, you will be able to view the 

uploaded filed within eMEDIX Online. 

You software is setup to send your statements batched to eMEDIX through the software. 

You can manually upload a saved statement file if needed. 

Sif you have multiple Suiter ID  select a Submitter ID from the drop-down menu.

Use the Drag-and Drop feature:  .  Locate the file on your computer and drag to the box  

Click on “Submit Files”  button     



Statements:  View 

4 10/18/2023 CompuGroup Medical

To verify the batch from the practice management software uploaded successfully to eMEDIX follow the 

below steps: 

• Click on Statements tab and select Upload

• The bottom half of the window will show the uploaded batches

o The display will give you the date submitted to eMEDIX and the date processed

o Also displayed is the name of the user submitting the file  



Statements:  Reports
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This module allows users to search for and view their statements reports.  

To access Statements Reports, click on the Statements Tab and select Reports



Statements:  Reports
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Available report types



Statements:  Reports
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To run a report: 

• Enter the desired dates in the From and To fields.  

• Select the Type of report and Status from the available drop-down menu options and click Search

• The information displays in the table under the search box.

• Click on the File ID  to view the report.
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