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Revenue Resolve

Revenue Resolve allows customers to manage their denials by creating a Work List and functions to allow the user 
to view which actions are needed for their denial.  This feature allows:

• Administrators to manage the users and their denial workload

• Users to move their denial through the various actions and statuses until complete

• Users to view their open denials in a simple dashboard

• Users to send letters from inside the product

• Notes and documents to be entered

•



Accessing Revenue Resolve

• Click on Revenue Resolve tab in the eMEDIX Toolbar

• Note you must have subscribed and have privilege of RR   to access

• RR view:  can see information in tab, but cannot perform any functions

• RR User:  has access to Revenue Resolve and can work within the tab

• RR Admin:  includes ability to setup RR Resolve
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Revenue Resolve:  Setup
The Setup feature includes User Setup, Due Date, Signature Setup, and Task Setup for denials.  To view Setup, the user must have administrative rights.  
Click Setup from the Revenue Resolve drop-down menu.  The Revenue Resolve Setup screen displays.  

The Setup screen includes the following tabs:
• User Setup Tab
• Due Date Tab
• Signature Setup Tab
• Task Setup Tab



Revenue Resolve Setup:  User Setup
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The User Setup feature allows administrators to assign denials to different users.  Users may select various options 
and combinations from this list and customize the setup as needed.   

• Click the drop-down arrow to make selection(s) for each category for each User.  Priority should be 
assigned after selecting all the criteria.  Click the arrows to move the user(s) up or down the list.

• In the Patient Account Number field, enter an asterisk (*) for the wild card and any other relevant 
character needed for the search.  Searches can include special characters such as dashes and spaces.

• Enter a whole dollar amount in the Total Charges Greater Than (Total Chrgs >) field to add all claims with 
one penny over the specified dollar amount to the queue.  An error message displays if the data entered is 
invalid.

• Users may work specific codes for denials by entering Claim Adjustment Group Codes (Claim Adj Group) 
and/or Claim Adjustment Reason Codes (Claim Adj Code).  

• Select a Claim Status Code from the drop-down menu.  
• Click New to add a blank line to the table.   To delete a line, click the red X in the Delete column.  Click Save 

to save any changes made to the setup.

• If you setup this section, it is important you select the Default Assignment user from the drop-down menu.  The 
user selected receives all remits that do not fit the assignment criteria.
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Revenue Resolve Setup:  Due Date
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The Due Date feature allows the user to automatically set a due date for a denial.  The date can be set by Payer Tax ID, 
Claim Filing Indicator, Business Scenario, or a combination of any three.  At least one option plus the due date must be 
selected.  The user sets the number of days to count to the current day.  

• Priority should be assigned after selecting all the criteria.  Click the arrows to move the user(s) up or down the 
list.  

• Click New to add a blank line to the table.  Click Save to save any changes made to the setup.  The Due Date 
column displays in the Work List.



Revenue Resolve Setup:  Signature Setup
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Signature Setup feature allows the user to add multiple signatures to their system, which enables them to select the 
signature as needed instead of entering it manually each time an appeal letter is created.  Once the user has entered 
signatures in the Setup screen, a list of signatures to choose from is available when creating an appeal letter.  This speeds
up the appeal letter creation process.

To add a signature:
• From the Setup screen, click the Signature Setup tab.  
• Click New to enter a signature.



Revenue Resolve Setup:   Task Setup
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The Task Setup feature allows users to create, edit, and expire tasks.  The Dashboard Account Details includes a drop-
down list that displays the current tasks and tasks assigned to the TPID.  When a task is created in the Task Setup screen, it 
is available as a Task in the drop-down menu on the Account Details.

To create a new task:   
1. From the Setup screen, click the Task Setup tab.  
2. Click New to enter a task.  A blank line is added to the table. 



REVENUE RESOLVE
DASHBOARD 
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Revenue Resolve:  Dashboard

12 3/24/2023 CompuGroup Medical

The Dashboard allows the user to view their denials.  It consists of the following sections:
• My Statuses: Lists all the denials in the user's workspace, grouped by status.
• Denial Types:  Displays the reasons for the denial, based on operating rules.
• Work List: Displays all open denials in that user's inventory.

The Admin user has two views 
in Dashboard: Admin View and 
My View.  The Admin can toggle 
back and forth between the 
two views by clicking the view 
link on the Dashboard.  
• Admin View displays all 

denials open for all users, 
• My View displays denials for 

that specific user only.



Revenue Resolve:  Dashboard
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To add a new denial to the Dashboard, click Add New from the Dashboard or Workspace.  The Denial Import screen 
displays.
• Users must input information in all of the fields, which can be found on the 835 or the ERA in Remit Manager.  

Click Find to search for the denial.
• Select the desired denial from the returned list of denial(s) and click Import.  
• Once selected, the denial displays in the Work List.  Only one selection at a time is permissible.  
• The claim is editable, and the Business Scenario displays as Unspecified Business Scenario.



REVENUE RESOLVE
WORKSPACE 
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Revenue Resolve:   Workspace  
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You can access the Workspace from the click Workspace from the Revenue Resolve drop-down menu.  When accessing the Workspace from the menu 
options, the search screen displays with a blank grid.  The Workspace is also accessed when the user selects a denial from My Statuses or Denial Types on 
the Dashboard.  The Work List grid contains the list of the chosen search/filter.

To filter for specific denials, enter the search criteria in the Filter field.  A user can search by one or multiple selected search options.  If a user searches 
Closed claims, a required From and To date selection field displays.  The From and To closed dates are automatically populated with a 30-day date range.  
The user may edit this range, if needed.   If a group is selected from the Claim Adj Group drop-down menu, a Claim Adj Code must also be entered.  The 
Update All button is activated when a user selects the desired filter(s) from the search criteria and clicks Search.

Wild Card Searches
The wild card search feature allows the user to search the patient control numbers with a wild card (%) to quickly identify providers.  The wild card works 
whether entered before or after data, and allows searches that include special characters such as dashes and spaces.  Example: %-2 or % 2. 

To use a wild card screen:
In the Patient Control Number field, enter a percentage (%) for the wild card and any other relevant character needed for the search.  Searches can 

include special characters such as dashes and spaces. 
• Click Search.   
• The Work List displays the available results.  Any patient control number that contains the logic to identify the provider based on the wild 

card displays in the grid.  If more than 1,000 results are returned, the first 1,000 records are displayed.  Narrow your search criteria to view 
additional records.



Revenue Resolve:   Workspace  
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Revenue Resolve:  Dashboard
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To view account details, notes, documents, and/or history, and to work the denial:
• Click on the desired label in My Statuses or Denial Types.  
• An active filter also allows the user to update all claims in the active filter all at one time.
Click on a claim listed in the Work List section (click on Payer Name)



Revenue Resolve:  Workspace 
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Click on the pencil icon in the Work List to view the Account Details screen in Revenue Resolve Workspace
Click on the eyeglasses icon to see the related denial (EOB).
. 



Revenue Resolve:   Workspace (General Tab)
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The Payer Detail section includes options to View EOB and View Timely Filing.  
Click View EOB  icon (glasses), to view the human readable remit.  
Users can view the Proof of Timely Filing Letter associated with a denial if a denial remit matches and is available in Claims Connection. 



Revenue Resolve:  Worklist – Workspace (General Tab)
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Submit Files:  Click to upload files to the Documents tab.
Back:  Click to return to the Workspace screen.
Display Appeal Letters:   Allows the user to generate an appeal letter for the denial.
Print:  Displays a printable version of the Workspace in a separate browser.
Save:  Click to save any changes made before exiting the screen.



Revenue Resolve:  Worklist – Workspace (General Tab)
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Revenue Resolve Section: 
• Use the drop-down to change owner, due date, assign a Task and set priority.
• Denial reason(s) are listed at the bottom. 



Revenue Resolve:  Worklist – Workspace (Notes Tab)
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The Notes Tab allows users to add notes to a denial.  
• Enter the note in the Add a Note field and click Save.  
• The notes display in the table.  
• Notes added in the Update All section of the Workspace also display in this tab.



Revenue Resolve:  Worklist – Workspace (Documents Tab)

23 3/24/2023 CompuGroup Medical

The Documents Tab allows a user to add or view documents attached to the denial.  
• Click the drag and drop area to select a file or drag and drop up to five (5) files for upload.  
• Click Submit Files to submit.  
• Click the File Name to display the document.  Click the red X to delete a document. 



Revenue Resolve:  Worklist – Workspace (History Tab)
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The History Tab displays an audit trail of all activity associated with a denial.. 



REVENUE RESOLVE
UPDATE ALL
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Revenue Resolve:  Update All

26 3/24/2023 CompuGroup Medical

Users may update all claims all at one time for Status, User, Priority, Task, Due Date, and/or Business Scenario.  The 
Business Scenario option is only available for Unspecified.  The claims must be within an active filter from selecting a 
link in the Dashboard, or from a search in the Workspace.

To update all claims:

• From the Workspace, select the desired filter(s) from the Search Criteria and click Search.  The 
Update All button is activated.

• From the Revenue Resolve Dashboard.  Select a filter link from the Dashboard to access the workspace.
• Click Update All.  An Update table displays with the available update options.  Make the necessary 

changes and click Save.
• Once the update is saved, if the changes are different from the filter, the list of denials in the table may 

change.  
• The Work List table displays the updated information and indicates the records were successfully 

updated.  



REVENUE RESOLVE
DENIAL LETTERS
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Revenue Resolve:  Denial Letters
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The Appeal Letters option allows the user to select and mail an appeal letter with the denial.  The user may choose 
from a set list of appeal letters.  The denial information is automatically populated into the letter, but the user may 
make changes to the body of the letter.  The letter can be printed and/or saved. 



Revenue Resolve:  Denial Letters
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• Click Display Appeal Letters from the Account Details screen.  The Appeal Letter window displays.



Revenue Resolve:  Denial Letters

30 3/24/2023 CompuGroup Medical

• Choose a template from the drop-down menu.  The body of the letter populates in the window.
• Select a signature from the drop-down menu.  Signatures are created in the Signature Setup tab.  Once 

selected, the signature displays in the generated appeal letter.
• Users may edit the insurance information, if necessary.   
• Make any necessary changes to the body of the letter and click Generate Appeal to create the letter.  



Revenue Resolve:  Denial Letters
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• When a user clicks Generate 
Appeal, the appeal letter is 
automatically saved in the 
Documents tab in the Workspace.  
Click the File Name to view the 
letter.

• When completed, click Save to save 
the letter, if desired. The letter is 
automatically saved to the 
Documents tab in addition to the 
desktop.
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Revenue Resolve:  Reports 
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The Reports feature allows users to run reports for Revenue Resolve.  Users must have the appropriate 
role/permissions to view and schedule all available reports. 

There are three (3) menu options: 
• Run/Schedule: Gives users the ability to schedule and run reports.
• Manage Schedule: Allows the user to edit and delete scheduled reports. 
• Scheduled Reports: Allows the user to search and download previously scheduled reports.

To access Revenue Resolve Reports: 

• Click on the Revenue Resolve tab

• Select Reports

• Select Sub-category 



Revenue Resolve:  Reports – Run/Schedule
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To run a report: 
• Use the arrow keys to select available Trading Partners.  One 

or more TPID(s) may be selected for the report.  If no 
selection is made, the report runs for the TPID selected at 
login.  Note: The TPID selection is only enabled for sites with 
more than one TPID.  

• Use the radio buttons to select the report to produce  After 
selecting the report to produce, an option field displays 
requiring the user to enter a date range or select a filter 
option.  This option varies by report type selected. 

• Select a document format type and click View to view and 
save/print the report.  

Note:  to see a list of reports available and a description please 
review to the Help Guide under the Administration tab. 



Revenue Resolve:  Reports – Run/Schedule
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To schedule a report:
• User will complete the filters as for running a report.
• When selecting a Document Type selection Users cannot schedule a Web Page (HTML) formatted report.
• Select Schedule. e.  The Report Scheduler screen displays. 

• Choose the Schedule Start date.  Users can select to schedule a report Immediately or choose a specific Start Date.  
• Enter one or more email addresses in the Email Address field.  To separate multiple email addresses, use a semicolon 

(;) between each one
• Select the Recurrence Type from the drop-down menu.  Options are None, Simple, and Calendar. 

• If a Simple recurrence type is selected, enter the number of times to repeat the report. Enter the information 
on when to end the schedule,/

• If a Calendar recurrence type is selected, use the arrows to select the specific months and day to run the report, 
specific dates in the month ( the time of day, and select a date to end the schedule, if needed.  Time of Day is a 
required field.  

• Click Save.  A message displays stating the report was successfully scheduled.  



Revenue Resolve:  Reports – Manage Schedule
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The Manage Schedule feature allows users to edit or delete previously scheduled reports. 

To modify a scheduled reports: 
• Select Reports from the Revenue Resolve drop-down menu and then click Manage Schedule. 
• The Manage Schedule screen displays with any previously scheduled reports in the grid.  
• Click the pencil icon to edit a report schedule. 

• The Manage Schedule screen displays and is populated with the schedule information for the selected report.  
• Make any necessary changes, if needed, and click Next.   
• Make any changes to the Schedule Start information for the report and click Save.  If no changes are necessary to the 

schedule, leave as is and click Save. 
• The Manage Schedule screen displays with a message stating the schedule was updated successfully and the grid 

contains the updated schedule information and a new create date. 

To delete a scheduled report, click the red X icon in the Delete column.  A message displays indicating the schedule was deleted 
successfully and the report is removed from the grid/ 

• .   



Revenue Resolve:  Reports – Scheduled Reports
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The Scheduled Reports feature allows users to search and download previously scheduled reports. 

To search for reports: 
• Select Reports from the Revenue Resolve drop-down menu and then click Scheduled Reports. 
• The Search Scheduled Reports screen displays.
• Enter the desired dates in the From and To date fields and click Search, or just click Search to view all available results. Any 

available reports display in the search grid. 
• The grid displays the User Name, Report Type, File Name, and Date.  C
• lick the File Name to download and view the report.



For additional information reference the Help guide within eMEDIX Online

Click on Administration tab and select HELP.
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