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Chapter 1 - Enhancements

This chapter presents a high-level description of the following enhancements to the CGM LYTEC®
system.

Important!

CGM recommends that you always install successive versions of the software when upgrading to
ensure proper registration and data conversion.

For example, if you are currently on Lytec 2021 and are upgrading to CGM LYTEC 2023, it is
recommended you upgrade to CGM LYTEC 2022 first, then register and convert your practice data.
Then, from CGM LYTEC 2022, upgrade to CGM LYTEC 2023

In this chapter

Topic See page

Features needing setup prior to use

Feature Setup items

Pending Transactions from Appointments ¢ |nstall Crystal Reports during installation
on the CGM LYTEC Components screen

¢ Set up security permissions

CCRD (Co-Pay, Co-Insurance, and 1. Enter preferred Service Type Codes on
Remaining Deductible Results from eMEDIX) the Genral Tab of Admin > Preferences.

Be sure to put the codes in preferred order
BEGINNING with Code 1. Do NOT leave Code
1 blank and fill in the others.

Move Credits

New F2 functionality

The F2 button on the keyboard will now save a credit in Move Credits. It acts exactly as pressing
the Post button in Move Credits.

CGM LYTEC 2023
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Resources Chapter 1 - Enhancements

Resources

You can now mark an existing resource as Inactive. When a resource is marked as Inactive, you
will not be able to use it for appointments, or for the Wait List. The Task List and Journal features
have NOT been updated and will work as they always have even if a resource is marked inactive.

Updated Resource Options

There is a new option on the Resource Options screen: Inactive check box. Use this check box to

mark the current resource as inactive.
7 x

< Resource Options

MName: |Appoin’rmen‘r5 ‘ [ 0K l

Last Time: ) A @ PM

Increment: |15 Minutes H

Appointrments Allowed per Slot

Unlimited

[ Inactive

Figure 1. Resource Options screen

If there are future appointments set up with this Resource, you will receive a warning message:

Inactive Resource —

Future appointments exist for this Resource. It is suggested to

! run a report of these future appointments. You will not have
access to these appointments if you continue. Please verify
you wish to continue with making this Resource inactive.

l OK l ‘ Cancel

Figure 2. Warning Message

CGM recommends that you move appointments off any resource you plan to make inactive before
making it inactive,

CGM LYTEC 2023
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Chapter 1 - Enhancements Updated Open Resource screen

Updated Open Resource screen

There is a new check box for Inactive on the Open Resource screen. Select this check box if you
want to include inactive Resources on the Open Resource screen. The default value is unchecked.

& [ o
=" Open Resource

|.-'\nn (ot e e e
T TorTT e

8]

uﬂaCt'V_?,] Or, Jones Cancel
LT 2T

Dr. watkins

[Inactive] Or Eldrige

Display

[nactive

Figure 3. Open Resource screen

You can still open an inactive Resource; however, if you attempt to add or edit an appointment, you
will receive a warning message that you cannot add or edit an appointment to an inactive
Resource, You must first make it active again.

An inactive resource will not display in the Multi-View Grid.

If you have a pre-existing custom view with a Resource you make inactive, the Resource will
display with Inactive in front of the Resource name.

If you are displaying the Inactive Resource in the appointment grid, you can cut, copy, and delete
appointments from the Inactive Resource column but you cannot add or edit them.

Updated Add Custom View screen

The Add Custom Views will now display only ACTIVE resources and you can only create a Custom
View with an active Resource.

CGM LYTEC 2023
December 2022 3



Updated Edit Custom View screen Chapter 1 - Enhancements

Updated Edit Custom View screen

If an inactive resource is part of a Custom View, it will appear on the Edit Custom View screen so
you can uncheck them from the custom display.

=" Edit Custom View X

Name: |Custom View [ OK ]

| i 3
+|0r. Jones

| |Dr. Smith
| |Dr watkins

Figure 4. Edit Custom View screen

For the Custom View shown above, the grid would display like this with the word Inactive in front of
the Resource Name:
[® Custom View: Tuesday, August 2, 20

| | Apponmfments |

naoive] r, Jones Dr. Smith

Figure 5. Appointment grid - Custom View

CGM LYTEC 2023
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Chapter 1 - Enhancements Updated Print Custom Appointment Report screen

Updated Print Custom Appointment Report screen

The Appointment Ranges tab on the Print Custom Appointment Report screen will display inactive
Resources; however, the check box will be unchecked by default for these resources. If you want to

Options | Appointment Ranges |Inc\ude 1 | Include 2 | Exc\udel Ranges of Custom F|e\ds|
s | o B
s [ [
Reason: | ﬂ = | ﬂ Options
Procedure: | ﬂ = | ﬂ
Providers: | ﬂ o | ﬂ
Description: ‘ | = ‘ |
Exclucle Last Letter Date | j = | j
Print Resources: Statuses:
v Appaintments z Pending
v|Dr. Smith |v|Confirmed
[\ Dr. watkins v witing
| |lInactive] Or Eldrige |v|Bsing Seen
:‘[\nachve] Cr. Jores |v|Completed
|v|Late
|v|Missed
[V]Canceled
[v|Rescheduled
lv|Recal

Figure 6. Print Custom Appointment Report screen

Updated Patients screen - Appointments tab
Inactive Resources that appear on the Appointments tab in the Patient record will appear in red.
Clairn Information | Diagnosis/Reminders | Contacts ‘ Appointrents Patient Images o

Patient; Pfau, Sara Lee

Future Appointments Past Appointrments

Date | Time [ Status Provide Reason | Mote |

LAS

F.esource

L IFri Cict 31 2 | 1-1R PP
L IFr Cict 31 2 | 800 AlPandin .
L Thu Ot 30 | 800 AlPandin. W,
LiTie Ort 28 | 8-1R AlPandin. W,
Man Ot 27 | 8- 1R AlPandin. W
oA A 13 1800 AlPendin. W]

Figure 7 Patients screen - Appointments tab

CGM LYTEC 2023
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Updated Wait List Chapter 1 - Enhancements

Updated Wait List

Updated Insert/Edit Wait List screens
Inactive Resources will NOT display in the Resource field on the Insert Wait List or Edit Wait List
screens.

»

(o nsert Wait List

Wait List | Appointments

Date: |o4;26;2022 -
Patient Chart. | a r=|

Description

Home Phone: |{ ] -

Work Phone ‘( ) o- ‘ Ex‘r:‘ ‘

Fesource:

==Any Resource—>

Feason

Figure 8. Insert Wait List screen

CGM LYTEC 2023
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Chapter 1 - Enhancements Updated Find Appointment and Cross Schedule Appointment

Updated Schedule Wait List screen
Inactive Resources will NOT appear on the Schedule Wait List screen.

Schedule Wait List ‘.

|Appoin‘rment i Search Crteria |Searoh !

Resources: Search for i
[v]Cr. Jores | @BlankSlotin: |15 Minutes H increments

[ Find ALL valid matches, including muttiple appointmeant
slots.

[ Find first match in any selected resource

¥l Compare Appaintment and Template Reason Codes
) Find time slot with matching Reason Codes
® Find any open time slot

O Appointment: | |

© Chart:
O Reason Code: A

© Home Phone:

O %ark Phone

O Mote:

Select Al Deselect Al [T Match whole phrase only

Find ‘| Close

Figure 9. Schedule Wait List screen

Updated Find Appointment and Cross Schedule Appointment

Inactive Resources will not appear on the Find Appointment and Cross Schedule Appointment
screens.

Detail Notes in Charges and Payments

You can now add and save Detail Notes to a saved list from the Pay ltem menu, opened from the
Detail drop-down in Charges and Payments and from the Detail Notes field in the Detail grid. You
can continue to enter free text notes here and now can also save new notes or lookup existing one.

This feature uses the same screen that is opened from the Notes lookup on the More Detail
screen, and it uses the same codes that were created there. CGM eMDs recommends that you do
some planning when creating saved notes that will be accessible from both locations, to help
speed the lookup and selection process.

CGM LYTEC 2023
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Updated Pay Items screen Chapter 1 - Enhancements

Updated Pay Items screen

There is a new lookup on the Reference field on the Pay Item screen. Clicking this will open the
Lookup Billing Patient Note screen where you can create notes for the charge items.

Billing Infarmation

Patient Chart: \oooooom 00 \ Date of Service: |04/13/2022

Patient Narme: ‘Lyash’ruck, Steve ‘ Transaction:
Billing #: ‘83 ‘ Charge $0.00

Payrnents:
[ Date [TXCode] Referehce [ Payment [ Expected [Ppy EF »
Moanamno | L 2] [ ool aon (O]
[tem Payments: $0.00
ey x ‘ [ 2 ] ‘ Gapcsl SUIED ) ltern Balance: $0.00

Figure 10. Pay Item screen

CGM LYTEC 2023
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Chapter 1 - Enhancements Updated Note Detail column

The Lookup Billing Patient Note screen is the same screen that opens when you select the Note
lookup on the More Detail screen.

" Lookup Billing Patient Note

Code: oK

Yalue: |Disalowed by Insurance ‘ Cancel

e

Code | Yalue B E—-"
AT Annlied tn Dedurtihle
[0 Fatient Pavment - Chark
Oy Patient Pavment - Cash Delete
[ FPatient Pavment - Credit Card

Figure 11. Lookup Billing Patient Note screen

Updated Note Detail column

The Note Detail column in Charges and Payments now has a lookup that you can use to select one
of the Notes from the Lookup Billing Patient Note screen.

“* Charges and Payments

Billing Information Pending Transactions: Images: =
&

Patient Chart a.--r-rai____-..__w_._-_.-. Next Appointment: <hene> Note: %)
=" [ ookup Billing Patient Note Add AR Mgt

oK eView gy

‘ Cancel Agent/Task:

Biling: |33

Provider: (ML
Location
AJR Status
o2 |Patient Pavment - Check |
Configure Header Gl |C4 |Patient Pavment - Cash | Delete
04 |Patient Pavment - Cradit Card |

nis Disalnwed hy Insurance.

Save

i i

Detail lterns

Pp [ Detail Note

bl |

Figure 12. Charges and Payments screen

Note: You may need to add the Detail Note column to the grid. To do so, see “Displaying the Detail
Note column” on page 10.

CGM LYTEC 2023
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Updated Pending Transactions Chapter 1 - Enhancements

Updated Pending Transactions

Pending Transactions has also been updated with a lookup on the Detail Note column, that will
open the Lookup Billing Patient Note screen.

“* Pending Transactions =Toiex
Billing Information &—’—'——'7" i Images:
Patient Chart: |00000 —_— i Note: %

- Code: | | QK J Add AR Mgmt )
Billing: |83 —_—
e | | [ cancel | e )
e AgentfTask: &)
Location = ‘ =
AJR Status r Patisnt Pavmant - (‘.h:n:nk S
CA Patient Pavmeant - Cash ‘ Delete ‘
[ Patient Pavment - Cradit Card e
‘ Conﬂgure Hordon Dls Disallmwer kv Insurance.
Detall ltems:
[ [Print] Pt [ Dad Poy | DefalNofe[ | | -
[ [T 0441 2 . —

Figure 13. Pending Transactions screen

Displaying the Detail Note column

1. On the Charges and Payments screen, click the Detail button and select Detail Layout. The
Edit Layout screen opens.

In the Table box at the top left, click Billing Detail.

In the Field box below the Table box, scroll to Detail Note.

Click the check box to the left of Detail Note.

Click the Add button. The Detail Note field is added to the grid.

Use the Up and Down buttons to move the Detail Note field to the position you want it.

Click the OK button.

©® 4 2 0 M 0D

Click the Yes button.

Pending Transactions from Appointments

Note: For this feature to work ensure that Crystal Reports has been installed during your CGM
LYTEC installation on the CGM LYTEC Components screen.

You can now create Pending Transactions from appointments that have a Status of Completed.
CGM LYTEC will create a pending transaction using the CPT code from the appointment's
Procedure field and/or from the new Linked Transaction field to save you time by not having to
create each billing individually

The table below shows the requirements for successfully creating Pending Transactions from
appointment data.

Requirement Details
Appointment Status The appointment MUST have a Completed status.
CGM LYTEC 2023
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Chapter 1 - Enhancements

Pending Transactions from Appointments

Requirement

Details

Transaction Code and/or Linked
Transaction Code

The appointment must have a Transaction Code or
Linked Transaction Code entered in the Procedure
and/or the new Linked Transaction field of the
appointment.

You can have both a selected Procedure and a
selected Linked Transaction Code to create a
Pending Transaction.

For more information on using Linked
Transactions, see ‘Additional Rules for Linked
Transactions” on page 11.

Permanent Diagnosis Code

The created Pending Transaction will use the
Permanent Diagnosis from the Patient
Demographics unless Linked Transaction Codes
are used. In the latter case, CGM LYTEC will use
the Diagnosis selected for each CPT code in the
Linked Transaction.

¢ [f a Transaction Code is selected from the
appointment, CGM LYTEC will use the
Permanent Diagnosis from the Patient.

* If a Linked Transaction Code is selected from
the appointment, CGM LYTEC will use the
Diagnosis in the Linked Transaction details for
each CPT/Procedure that has one.

* If any of the Linked Transaction CPTs/
Procedures do not have a Diagnosis
assigned, CGM LYTEC will use the
Permanent Diagnosis from the Patient. (it will
use Permanent Diagnosis even when the
Linked Transaction details is not checked to
"Use Patient's Permanent Diagnosis Code".

Provider

¢ Add the Provider from the Appointment (if one
is populated) to the new Pending Transaction.

* Override any Provider from the Linked
Transaction Code details and use the Provider
populated on the appointment.

e |f there is no Provider selected on the
appointment, CGM LYTEC will create the
Pending Transaction without a Provider. In
that case, you must select a Provider before
saving the Pending Transaction.

Additional Rules for Linked Transactions

¢ |f a Linked Transaction Code is used to create charge lines in the Pending Transaction, itwill use
all defaults that are set up with the Linked Transaction Code EXCEPT for Use Permanent

Diagnosis, Provider, Amounts, and Place of Service.

CGM LYTEC 2023
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Pending Transactions from Appointments Chapter 1 - Enhancements

¢ |f a Linked Transaction exists in the appointment, when creating the Pending Transaction,
CGM LYTEC will create the detail lines for all the components of the Linked Transaction
Code.

¢ |f BOTH a Transaction Code AND a Linked Transaction code are used in the appointment,
CGM LYTEC will create detail lines for both the Transaction Code AND all the components of
the Linked Transaction Code.

* The Transaction Code will always be the first charge line created in a Pending Transaction and
then followed by the detail component charges from a Linked Transaction Code.

Creating Pending Transactions from Appointments and Record Locking

When using this feature make sure no other users are adding or editing appointments on the dates
you are creating. If any users are adding or entering appointments on a date in the range of the
Pending being created, the user trying to create the pending transactions will get the below error
and no transactions in that date range will be created.

Record Locked [ &

Unable to continue because one or more appointment
records are locked.

Figure 14. Record Locked message

Copying/Cutting and Pasting Appointments

If you copy/cut and paste appointments that already have Pending transactions created using the
new feature to future appointment dates, those appointments will retain the Pending Transaction
Status of Created from the copied/cut appointment. CGM LYTEC will NOT create Pending Trans-
actions for those pasted appointments because it does not create pending transactions once the
status is Created.

However, you can copy/cut and paste appointments to future appointment dates as normal when
the Pending Transaction status is not Created.

For more information on this Pending Transaction Status, see “Updated Appointment grid” on
page 16.

Linked Transaction field

New to the Insert Appointment screen is the Linked Transaction field, which you can use to select
a linked transaction for the appointment. For more information, see “Updated Insert Appointment
screen” on page 15.

Exception report

Any pending transactions that fail to create due to not meeting defined criteria due to not having a
Procedure or Linked transaction or Appointment status other than Completed, will be listed in an
Exception report that can be displayed or printed. This report will be produced at the end of the
Pending Transaction creation process. For more information, see “New Pending Transactions
Exception report” on page 18). The exception report may also, optionally, be produced without
actually creating Pending Transactions as a "preview" of what will be created and will fail/error, if
proceeding.

12
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Chapter 1 - Enhancements New Security Profile option

New Security Profile option

There is a new security option that you can use to limit access to this feature. The new option is
located under Billing > Pending Transactions.

[

= Security Profile -

Functions: QK

istS
Scheduling Cancel
= Billing

Charges and Payments Select Al

Unselect Al

Pending Tx From Appointrments
HMAR Tracking [ Charge Entry Messages
Miew Eligibility Results
Staternent Processing
M Statement Messages
Revenue Management
Frint Insurance Claims
Frint Statements
OView Open Print Runs
Fayments
Reports
Tools
Adrnin

]
3]
S
1)
)
o
=
(L]
_|
=
[uk)
=
[iy]
]
S
(=]
=
o

Reset

Figure 15. Security Profile screen

New menu option

There is a new option on the Billing ribbon menu: Pending Tx from Appointments. Select this
option to create pending transactions from Completed appointments and open the Create Pending
Transactions from Appointments selection screen.

(ff‘\‘-‘tEm@ék&"fﬂlﬁ'é':Ili—ai.‘ =
~ Lists Edit  Scheduling [W:lliys@ Payments Reports Tools Admin  Help
o« 341 4, R
R v 23) b - + o
Charges and Pending Pending Tx from | A/R A/R Management View Eligibility =~ Statement  Statement Re
Payments - Transactions | Appointments [racking Notes Results Processing - Messages Mane

Figure 16. Billing menu

CGM LYTEC 2023
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New Create Pending Transactions from Appointments selection screen Chapter 1 - Enhancements

New Create Pending Transactions from Appointments selection screen
Use this screen to select criteria for creating pending transactions from Completed appointments.

=" Create Pending Transactions from Appointments

0] 4
Appointment Dates: ‘08,’01,*2022 j _ ‘08,’05,*2022 j l l
‘ Cancsl ‘
Appointment Providers: ‘DDL ﬂ - ‘DDL ﬂ
Preview
Feport Only
Change to: Multi-Select ‘
Figure 17 Create Pending Transactions from Appointments selection screen
The table below describes the options on this screen.
Element Description
Appointment Dates Select a date range using the From and To fields. These are required
fields.

Note that you cannot select a future date.

Appointment Select a provider or range of providers.

Providers Leave the fields blank to select all providers, which will include

appointments that do not have a provider selected.

Change to Multi- Use this to switch to multi-select, which you can use to select a non-
select button contiguous range of providers.

When you select this option, the Appointment Providers field will
become a single field. Click the magnifying glass to open the Select
Providers screen, on which you can select providers.

OK button Click this button to create the transactions.
Cancel button Click this button to cancel your selections and close the screen.
Preview Report Select this check box if you want to see a preview of the Exception

report that will show you the transactions that will be created.

NOTE: If you select this check box, clicking the OK button will ONLY
create a preview of the report. NO actual pending transactions will be
created. To create the actual transactions, clear the check box and
click the OK button.

CGM LYTEC 2023
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Chapter 1 - Enhancements Updated Insert Appointment screen

Updated Insert Appointment screen

New field

There is a new field on the Insert Appointment screen: Linked Transaction. Use this field to a
Linked Transaction to the appointment.

& |nsert Appointment

General iAppom‘rmen‘ra I

Appaintmert Codes
) Provider: |ML a | Dr. Michelle Lynn
Patient Chart: [0000000100 a| =] @
Reason: |EXAM a | Physical Examinati...
Description: |S‘reve Lyashtuck ‘ ¥
NoTe'| ‘ Procedure: (97110 a | Physical Therapy E...
— Linked ’—4| N e
Home Phone: |(808) 5564444 | e a| (None selected)
wWork Phone: |(808) 555-5666 | Ext: 1100 ‘ Aufforization: |1 <]
Servce |
[CAlamm  Status |Pend|ng H Type Code
Time/Duration Colors

on. [o8082022 -] at |8'0O @AM O PM Text -D
Hours: iil_—% Minutes i30 %| Slot: |1 = | Background: ’7 [|

Sample of Selected Colors

Figure 18. Insert Appointment screen
Procedure
To create Pending Transaction from Completed appointments:

1. On the Billing menu, select Pending Tx from Appointments. The Create Pending Transactions
from Appointments screen opens.

2. Select the Date Range and Providers.

3. If you want to preview the Exception report first, select the Preview Report check box and click
OK. Otherwise, click OK. The transactions will be created. If there are appointments that lack
all of the required information the Exception Report notification screen will appear.

Updated Appointment Grid layout

There is a new option that you can add to the Appointment grid using the Edit Layout feature:
Pending Transaction flag. This option is available in the Appointment Table. When you add this

CGM LYTEC 2023
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Updated Appointment grid Chapter 1 - Enhancements

column to the Appointment grid, you can see if a Pending Transaction has been created for the
appomtment

Table Layaut:
Appointrnent Frozen D Row Header Width Layout.. =
] 2
_‘_ M Annnintm |Pandine T Pandina TR0
L1 Appaintea Anmaide-blete 125
L | O |Annaintrn Home PhoHame Ph#&
1 O Annaintr Wark Phawark Pha 38
|| O lAnnnintr Mork Pt winrk Fxt 5O
[ % Ar Mohile PhMahile Ph 2338
1 o (Chart G
Add | \ Remove ‘ I r 1 |Prewirer G2
L1 O |Annninte Procedor | Procedior (G2
- L1 O |annninte | Athariza | Athoriza 160
Eield L1 O |annninte Rilina |Biline 100
[_|[Linked Procedure Code] - O |annaintrn |Alarn— Alarn 800
[ |Modified Date - Auto] . ! i
[ IModity Lser] 1o : 3
‘ | GE IS ‘ » | O :Annmmm'mmw L=/l lser Madilon g
FiProcedure Code] E|
i[Prowder] -
CliReason] 1 Display Horizontal Grid Lines | paselect Al l l Boroin I [ Up | [ B ]
— [ Display Vertical Grid Lines
Add
| Window Reset [ QK l | Cancel |

Figure 19. Edit Layout screen

Updated Appointment grid

The new Pending Tx Status column in the appointment grid will show if a transaction has been
created for the appointment with the word ‘Created: If an appointment was in the range that you
selected to create but did not create due to not meeting requirements (missing Procedure or Linked
code or not in Completed Status) this column will have ‘Exception’ .

-_ %" Appointments, Monday, June 6, 2022

i kid Appointment Status | Reason Pending Tx Status [ Nate ome Phondwork Phonelork Exobile Phon_ Chart Provider
RNN A |’ Steve |vashtick Comnlet [FXAM Creatacd (R0R) RRR-4 RN RRA-R 100 ONOONO010 kI 19
215 I | I I
230
R-AR Saral ae Pfan Comnlet | Creatad (RRE)O00-1 [[RRR) 0000 | \OOA00OOOP0 W] s}
AT
Q15 Ilav Caacar Comnlet | Fyrantinn (FRE) RRR-1 | O0A00O03N N0
030
Qdr ¥
n:nn
nir
n=n

Figure 20. Appointment grid will new column

Note that the column will show both Created transactions and Exceptions.

Procedure

To add the new column to the appointment grid:
1. On the Scheduling menu, select Schedule Appointments.
Click the Appointment button and select Schedule Layout. The Edit Layout screen opens.
In the Table box at the top left, click Appointments.
In the Column box below the Table box, scroll to Pending Tx Status.
Select the check box to the left of the column name.

Click the Add button below the Column box. The column is added to the layout.

O < R A

Use the Up and Down buttons to move the column to the place you want it.

16
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Chapter 1 - Enhancements Updated Find Pending Transaction screen

8. Click the OK button.

Updated Find Pending Transaction screen

The Find Pending Transaction will show transactions created from appointments in the Created By/
Application column.

Search for: ‘ | l oK }
Searchby: |Chart ol [ canca ]
Filter Type: | hlone lal Delste

"""" wacht| -
INO0OD0O01 0] vashh
000000020 PTaL Saral e MWL IDRIOAZO22 DRIAAD TR

1001724 2

~ 100728 & Window Reset

nnnintmant 1
Lster Annnintment 1

P T

Figure 21. Find Pending Transaction screen

Note: you may need to add this column to your Find Pending Transaction grid columns.

New Exception Report notification screen

When there are appointments that do not have all of the required information in them and you
attempt to create Pending Transactions from them, you will see the Exception Report notification
screen. This screen will show you the number of Pending Transactions that could not be created.
You can

¢ Print the Exception report
* Preview the Exception report to screen

¢ Click Cancel to close the notification screen If you cancel you cannot print the report at a later
time)

" Exception Report X

1 appointments could not create pending transactions.

Please review exception report.

Print ] l Preview l l Cancel

Figure 22. Exception Report notification screen

CGM LYTEC 2023
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New Pending Transactions Exception report

Chapter 1 - Enhancements

New Pending Transactions Exception report

This report will show you appointments that failed to create Pending Transaction for some reason

(wrong Status, missing information, and so on).

Centertown Cffices

Pending Transactions from Appointments - Exception Repont

ApptData  Mppt Trma  Chart Fationt Provider TuCode Etotus
08i03/2022 | 4030 A0 | YOUNGEIO0 Young, Bod B Dr Moradth Grey FOOTPLUS Fonding
02032022 | 42-0d PM | 0D003003I00 Caeear Jay Dr Maradth Crey Complated
Figure 23. Pending Transactions Exception report
Patients
Updated Patient Images screen
The Date column has been relabeled to Last Updated.
<" Patient Images - YOUNGOO =

Sorty: mage e[

Image Ma... Description Last Updated Duplex

Dimensions Size 3.
742

4 L

24

Import
Delete
Scan
Source
Export

Print

I

Cescription

Figure 24. Patient Images screen

This change was made to address defect 67886.

CGM LYTEC 2023
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Chapter 1 - Enhancements

CGM CONNECTION

CGM CONNECTION

Updated CGM CONNECTION Configuration screen

New button
There is a new button on the CGM CONNECTION Configuration screen: Set Global Patient

Preferences. Click this button to set global preferences for contacting patients.

| CGM CONNECTION Configuration

CGM CONNECTION interface is  ENABLED

Inteface 10: |h

Synec Interval:

1

-
-

{1 - 60 minutes)

| Set Global Patient Preferences... |

Figure 25. CGM CONNECTION Configuration screen

December 2022
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New Set Global Patient Preferences screen Chapter 1 - Enhancements

New Set Global Patient Preferences screen

There are new options on this screen to allow you to set global patient contact preferences,
enabling you to set preferences without having to do so for each patient individually. If you want all
patients to have the same set of contact preferences, use the fields here to set them.

Set Global Patient Preferences

This will set preferences only for patients who do not have the master
Opt-Out preference checked, or who have Opt-Out selected from the
dropdown for all 3 preferences.

ff you have a patient who did not wart to be contacted at all and they are
get with Opt-Out in the dropdowns but you do not have the master
Opt-Out checked, these patients will be changed from this wtility.

Telephone Call | | i |
Text Message | [opt-out) | h |
Email | (opt-out) | h |

| Set Global Preferences |

Progress

Figure 26. Set Global Patient Preferences screen

Any choices made in the new global opt-in preferences will NOT change any existing preferences
set for a patient if ANY of the contact preferences for the patient are anything other than Opt-Out or
if the master opt-out check box for the patient has been checked (at the top of the Preference
window.

CCRD (Co-Pay, Co-Insurance, and Remaining Deductible Results
from eMEDIX)

For more information on eMEDIX, contact your CGM representative or you can visit: https://
marketplace.emds.com/partner--eMEDIX-5JE-714ZM.html

If your practice uses eMEDIX for its eligibility requests, you will now see read-only values in the
following new labels for information pulled from the eMEDIX Eligibility response.

Last Eligibility Request
e Co-Pay
¢ Co-Insurance Percentage

* Remaining Deductible

CGM LYTEC 2023
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Chapter 1 - Enhancements Updated Preferences

Updated screens in CGM LYTEC
These three new fields will display on the following screens:

¢ Patient Record

* Charges and Payments
¢ Insert/Edit Appointments
* Appointment grids

¢ Pending Transactions

¢ Add/Edit Wait List

¢ Insert Recall List

Rules

CGM LYTEC will parse and display results for Individual (IND) in EBO2 (Benefit Coverage Level
Code) when available. If Individual is not available, then CGM LYTEC will parse the results as
follows:

For Remaining Deductible if IND is not populated:
¢ if there are results with EB02 blank, CGM LYTEC will select it.
For Copay or Coinsurance:

e [f IND is blank, CGM LYTEC will select the first result with any value in EB02 (Family/
Employee/Spouse, etc)

On Medicare results CGM LYTEC will exclude Medicare Part A for all values.
The system will always parse and display In-Network coverage (not Out-of-Network).

For this update, several updates have been made to CGM LYTEC.

Updated Preferences

Moved section
The Eligibility/EDI section on the top right has been moved to the bottom of the screen.

CGM LYTEC 2023
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Updated Preferences Chapter 1 - Enhancements

New fields on General tab
The single Service Type Code in previous releases has been replaced with three new fields for
Service Type Code Priority Preferences, as well as a check box to indicate Specialist.

AR

‘ General iChargeS and Payments! Aging |Agmg Bucketﬁi Reports i YearftofDaiel Billing Cycle | Passwords | Color CEE]

Automatic Wiite-Offs Enter Key

@ Subtract allowed amount from charge Standard Windaows

) Use write-off in fee schedule @ Move between fields
Automatic Patient Chart Numbering Other Options

Next Biling Number: |3
@ Generate from name - 9

Next Superbill Number 1000
Generate numerically

by adding | j‘ to last

Default Laboratory:  [CENTER

il

= warmn New Bilings Different By: |20 %
patient chart = —
VIHL7 Trigger Enable

Insurance Claims

Drefault new diagnosis version: [\CDfQ Ll Diagnoses Per Page [4 %

Default new insurance code set |\CD-9 E|

Eligibility / EDI

T
Service Type Code Priorty Preferences 1 ‘1 | 2 ‘3 ‘ 3 ‘5 ‘
Llspecialist
QK J | Cancel

Figure 27 Preferences screen - General tab

There is no lookup provided for the codes. The Service Type Code fields can be alphanumeric with
a maximum length of 3 characters. You must obtain the Service Type Codes from your own
search. A possible source is: hitps://x12.org/codes/service-type-codes.

The new Specialist check box will be used by the practice if you wish the Co-Pay amount to be
parsed from the 271 Eligibility Response for a Specialist (if it is returned), not a Primary Care
Provider. With this box checked, CGM LYTEC will ALWAYS attempt to parse the Specialist Co-Pay
from the EBO1 B segment that has a message segment indicating specialist.

Rules

¢ If you have completed any of these new Service Type Code fields, when the 271 Eligibility
Response if received, CGM LYTEC will parse and display the results for the 1st Service Type
Code chosen

¢ If there are no results from the first Code, it will parse and display the results from the 2nd
Service Type Code

¢ If there are no results to parse from the 1st or 2nd Codes, then CGM LYTEC will parse and
display the results from the 3rd Service Type Code

* |[f there are still no results obtained, then CGM LYTEC will parse and display the results from a
“general” 30 Service Type Code

22
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Chapter 1 - Enhancements Updated Service Type Code fields

¢ |f you have NO values entered for STC, return results for 30

Important: If you have no value in STC 1 but STC 2 or 3 is populated, it will return 30. The
system will NOT look in 2 or 3 if 1 is left blank!

» |f the Eligibility Responses return a 0.00 for the new fields, the system will display a value of 0
or 0.00.

¢ If the Eligibility Responses return an empty value, it will display an empty value rather than a
Zero.

There is a difference between having a zero Co-Pay, Co-Insurance, or Remaining Deductible
and not having any data (empty) for a Co-Pay, Co-Insurance, or Remaining Deductible.

Updated Service Type Code fields

The Service Type field length has been increased to 3 characters on the following screens:
* Appointment Reason Codes
¢ Insert/Edit Appointment
* Repeat Appointment

Note: The Service Type Code fields in these screens are not currently used by Lytec

Updated Patient record - Patient Information tab

There are three new read-only fields on the Patient Information tab on the Patient record.
These fields will display:

¢ Co-Pay

¢ Co-Insurance

CGM LYTEC 2023
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Updated Insert/Edit Appointment screen Chapter 1 - Enhancements

¢ Remaining Deductible

% Patients -

Patient Chart || EALOODD o] %1 M| 5| 4R| |« |m

Responsible Party:  <Self>

Delete

Claim Information I Diagnosis/Reminders | Contacts Appaintments | Patient Images:
ave
Patient Infoimation | P=CIGNA I Secondary Insurance Tertiary Insurance I Associations

Last Name: |[EMERSON

E Race

!' |1+ American Indian or Alaska Native FResponsible Party...
Suffix: H A - Asian
- e B - Black or Afiican American Patient A 4
iiishermes) WIKE |1 P - Native Hawaiian or Other Pacific |slander
; E [C1E - Other -
Nickname: | [7] 7- Declined Patient Ledger

Address 1: |12 PINE RIDGE CT.

Ethnicity: ‘E - Nt Hispanic or Latina i' fied Batient ot

Address 2

Language: 'rEngllshl—"‘ A/R Mamt Notes...

r— -
62123 | - [2322| ‘ x| Maried T Print

State: Il |ZIP Cade62123 | - [2322] blarkal Status: ﬂmej\ \
14 T Copay. | s0.00

Home Phone: [314] 5861212 |
Work Phone: [( ] - | Ext: ‘ LETEETNG) ) ‘ Save and Query
Mobile Phone: |(314] 5551234 | Patient Code: || 4 CONNECTION Prefs

V] Bill patient automatically Patient Type: :lq Close

|
|
|
Middle Name: | [Z] W -White Farnily
|
|
|
|

[

Social Security: | 123456789 | Birth Date: |01/01/1953 _¥| 69 years, 7 months = ]
e g : [ | Inactive
Sex: | Male ! ¥ | Biith Sex | Male ‘ « | New Patient Date: [pg/19/2022 +| 0years. O months

[] Do Mot Perform

: i Sl [ Account Balance
Gender Identity: | Male _‘v‘ Sexual Orientation: | Calculation

Nurber of Visits Alowed/Used: P=0 § =0 Prepayment Balance: $0 00 Last Ei\igibility Request:
Primary Insurance Balance: $0.00 Patient Balance: $0.00 Co-Pay: $25.00

Secondary Insurance Balance: $0.00 Next Appointment: 08/22/2022 Co-lnsurance: 0%
Tertiary Insurance Balance: $0.00 Previous Appointment: No Previous Remaining Deductible: $1000.00

Figure 28. Patient record - Patient Information tab

Note: The existing Co-pay field has no changes.

If the Co-pay amount returned from eMEDIX eligibility is different from the amount currently in the
Co-pay field, the amount returned will appear in with a red highlight to notify you that you may want
change the value in the existing Co-pay field.

Note that if a blank is returned, no value will display; if a 0.00 is returned, that will display.

Updated Insert/Edit Appointment screen

Three new read-only fields have been added to the bottom of the right-hand of the screen and
appear when an appointment is selected:

¢ Co-Pay

¢ Co-Insurance

CGM LYTEC 2023
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Updated Charges and Payments

¢ Remaining Deductible

“A[nsert Appointment

Genaral |Appairtmants

Appoirtrent

Patient Chart (0000000100 a J iJ

Degenphion | Steve Lyashiuck

Note
(B08) 6564444

Home Phone

Work Phone. | (808) 556-5565

Alam  Status | Pending

Tirme/Duration

On; |08R6R022 vI at | 800

Hoyrs: |0 Minutes: |30

Primary Insurance Balance: $52.00

Codes

Prosider [ML al D, Michelle Lynn

Eeason a | Physical Bxaminati
,m SCIM Injection (S
l—il (None salectad)
4

Procagurs

Linked
Transaction
Ext: 100 Authangation

Service
Type Code

Calors

Background

Sample of Selacted Colors

Sfet. |1

Prepayment Balance: $0.00 Last Eligibility Reguest

Secondary Insurance Batance: $0 00 Patient Balance: $26.00 Co-Pay 2000
Terfiary Insurance Balance: $0.00 Co-Pay. $10.00 Corinsuranca 0%
Next Appointment: No Nest Femaining Deductible:  $1.20000
Frevious Appointment 080272022 Do Mot Perform Account -
Balance Calculation Saioutate How
| CONNECTION Prefs OFK - Charges and Payments Save and Query | Ok Cancel

Figure 29. Insert Appointment screen

If the CoPay from eligibility request is different than the value in the existing Co-pay field, then CGM
LYTEC will display the value highlighted in red

Note that if a blank is returned, a blank will display; in addition, if a 0.00 is returned, that will
display.

Updated Charges and Payments

Three new fields have been added to the Charges and Payments screen in the Billing Header
section:

e Co-Pay

¢ Co-Insurance

December 2022
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¢ Remaining Deductible

%" Charges and Payments =Lkt
Billng [rfoimation Pending Transactions: Images: :‘
Patient Chatt: I ~RLO0D .9..' IFEMERSDN, MIKE Nest Appointment: <None> Note: @

gig f 4] Cestet: [ 3] Bil To: Bill | First Biled | LastBiled | Add AR Mamt 85
L i | ! Patient | View: gy
Provider [LEEODDD & CoPay: 10.00] CIGNA M | — Agent/Task: i)
Location: |OFFICE Q) Facility: I—EI e 2 ’ _—J
: ¥ Tertiary Insurance O
AR Status: Q]  Biling Status: | 3' Last Eligibility Request:
Co-Pay: $25.00
Co-Insurance: 0%
Configure Header Grid Remaining Deductible: $1000.00
Detail ltems: [¥] Show item payments
Extended | Detail Note: ] -
105.00 1.00 JIEIELY ol
<« [y i *

- i ion: 10.00
Provider. ROBERT E LEE MD Code: Establshed patient oulpaient..  Tax $0.00 ot :95 =
Diagnosis: Sleep apnea, unspecified Reference: (None specified) Tax Paid: $0.00 Billing Balance: $1 05:00

Prepay Balance: $0.00
Bilng v | Detail vl Piint W | I Mew i I Save ] [ e l fWinduw Reset] [0 3 Account Balance: $105.00

Figure 30. Charges and Payments

If the CoPay from the eligibility request is different than the value in the existing Co-pay field, then
Charges and Payments will display the value highlighted in red

Note that if a blank is returned, a blank will display; in addition, if a 0.00 is returned, that will display.

Updated Pending Transactions

Three new fields have been added to the Pending Transactions screen in the Billing Header
section:

* Co-Pay
¢ Co-Insurance

¢ Remaining Deductible

Updated Add/Edit Wait List
Three new fields have been added to the Add/Edit Wait List screen:

* Co-Pay
¢ Co-Insurance

* Remaining Deductible

Updated Insert/Edit Recall Appointment

Three new fields have been added to the Insert/Edit Recall Appointment screen:

e Co-Pay

CGM LYTEC 2023
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Chapter 1 - Enhancements Updated Appointments grid display

¢ Co-Insurance

* Remaining Deductible
Updated Appointments grid display
You can add these three new fields to your Appointment grid display using the Edit Layout feature.

Updated Edit Layout screen
These three new fields are available to be added from the Appointment table using the Edit Layout

screen.
Tahle Layout:
Appointment Frozen D Row Header Width Layout -
Table Figld Label Mietth =
e Ll nnointrn Annt | ennth 1 ‘E‘
Ll nnointm Cr-lnsirance % from Flicihilibe Reoect Cin=lnsurance % fr B I |
L nnnintrn Cn-Pav fram Eliaihilite Remnest Cin=Pav frarn Elinihi B
Ll nnointr Remaining Dednetinle from Elinibiity Reanest  [Remaining Dedict B
Ll ninnintrn | Elicihilite Stati 1R
L nnnintrn_ Annnintrment nnnintronent 184
L nnnindrn Stati tati 0
Add ] I Remaove 0 nnointm Reasnn Reasnn 0
L nnnintrn | Pendinn Tw Stati Pendina Ty Statiis RO
L nnnintrn Annnintment Mote hnte 18R
Eield” — Ll rnnintrm Home Phone Harne Phane
[|Co-Insurance % from Eligibility Red <] l nnointrm | Patient Ralance - Patient Partinn Patfient Ralance - R
| Co-Pay from Eligibility Request  [£] g —annnintm Mnrk Phone e
e = O |Annnintm Minrk Pxtensinn nrk Fxt F0)
= Mt l nnointr Mohile Phone Maohile Phane
|_|Mobile Phone ] nnnintrn (Chart Chart e} =
‘ [ {Patient Batance =Patiert Portion & it Fa— i
™R ernaining Deductible from Eligibil ‘
el = ¥ Display Harizontal Grid Lines l Desalect All } I E I \ Up ] l B ]
— Display Yertical Grid Lines
Add -
Window Reset [ oK ] { Cancel ]

Figure 31. Edit Layout screen
Once the fields are added, they will appear in the Appointment grid.

([

Appointments, Thursday, Auqust 18, 2022

[ [ Co-Insurance % from Eligibility Request | Co-Pay from Eligibiity Request | Remaining Deductible from Eligibility Request [¢]
£ bt

Figure 32. Appointment grid

Procedure
To add CCRD fields to the Appointment Dgrid:

1. On the Scheduling ribbon menu, click Schedule Appointments.
2. Click the Appointment button and select Appointment View and then Layout.

3. In the Table box at the top left, click Appointments.

CGM LYTEC 2023
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Updated Appointment Details grid display Chapter 1 - Enhancements

4. In the Field box below, select the check boxes for Co-Insurance % from Eligibility Request, Co-
Pay from Eligibility Request, and Remaining Deductible for Eligibility Request.

5. Click the Add button. The three items are added to the list of column headers.
6. Use the Up and Down arrows to place the column headers in the order you want them.

7. Click the OK button.

NOTE: Adding these fields to the main schedule grid may impact performance. If you are
interested in having them on the main grid, add them and check for performance issues. If there is
an effect on performance, simply remove them and add them to the Details grid (see below).

Updated Appointment Details grid display

You can add these three new fields to your Appointment Details grid display at the top of the
Scheduling view using the Edit Layout feature. By adding the new fields to the Appointment Details
grid, you can view the new eligibility information for each patient on the schedule as you click on an
appointment.

Updated Edit Layout screen

These three new fields are available to be added from the Appointment table using the Edit Layout
screen.

& Edit Layout - test

Table Layout, ‘ )
Appoinitment Frozen }0 ‘ Row Header Width |15 | Layout. =
[ Table | Field | Label [width ] -
2 O |Annaintm |[Annointmeant Annnintmeant 208
O lannnintm [Status Statiis 140
| O |Annnintm [Reason Reasnn fil1
| O |annnintm |Annointrmernt Note Nnta 208 |E
O |Annaintm [Home Phane Hrme Phona a0
O |Annaintm Work Phane “Wwork Phnna a0
O |Annaintm Work Fsxtansion winrk Pt 3R
I Add. I \ Remove | O lAnnnintm [Mohile Phone Mohie Phone R0
O |annnintm |Chart Chart 75
_ O |annnintm [Provider Provider 4]
Sizizs | O |annnintm [Procedure Code Procadire i
’71 Co-Insurance 26 from Eligibility Rec » E Annnintm A tharizatinn Avtharization 7h
[]Co-Pay from Eligibiity Request =] 1 Annnintm Alarm Alarm 25
— Mmh\lnyphnnn gty Req | O |Annaintm |AutnRermind Statos AltnRemind Stati1R0
—T i - — L1 O lannaintm [CONNECTION Statis CONNECTION St 150
‘ R,ernamn'u;: Deductible from Eligib ‘ E Annnintm |Craata |lsar |lser Creatad 75 I
i) * Ll e PO o Lol
[ ]iAppaintment Note] -
[ iappointment] A SDieplay Horizontal Grid Lines | peselectal | | Remove | | up | [ Down |
= ¥ Display Wertical Grid Lines
Add
Window Reset [ QK ] | Cancel I

Figure 33. Edit Layout screen

Once the fields are added, they will appear in the Appointment Details grid at the top.

| Status ] Colns Bligi Req ] Co-Pay from Bligibility Request | Remaining Deductible from Higibilty Request | Reason ]Eligibility Verfication Status
_ [Pending 0% 540.00 51000.00]

Ll | [}

Figure 34. Appointment Details grid

Procedure

To add CCRD fields to the Appointment Details grid:

28

CGM LYTEC 2023
December 2022



Chapter 1 - Enhancements CGM APRIMA Interface

—

On the Scheduling ribbon menu, click Schedule Appointments.
Click the Appointment button and select Appointment Detail and then Layout.

In the Table box at the top left, click Appointments.

P 0D

In the Field box below, select the check boxes for Co-Insurance % from Eligibility Request, Co-
Pay from Eligibility Request, and Remaining Deductible for Eligibility Request.

o

Click the Add button. The three items are added to the list of column headers.
6. Use the Up and Down arrows to place the column headers in the order you want them.

7. Click the OK button.

CGM APRIMA Interface

New fields

Several new demographic fields have been added to the CGM LYTEC to CGM APRIMA Interface.
The information in these fields in the CGM LYTEC patient record will be transferred to CGM
APRIMA. These include:

¢ Previous Name (send with initial bulk load, if exists, and then send current Patient Name
data)

* Previous Address (send with initial bulk load, if exists, and then send current Address data)
e Birth Sex
¢ Gender Identity

¢ Sexual Orientation

CGM LYTEC 2023
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Chapter 2 - Resolved Issues

The following issues were resolved with CGM LYTEC 2023.

PBI Application Description
90254 CGM LYTEC: Demonstration Code field will now allow leading
zeros. The Max field length is now 20 characters and accepts
any character.
Steps to recreate
1. In CGM LYTEC, select Charges and Payments > Charges
and Payments.
2. Select a patient.
3. On the Billing drop-down, select Bill Options.
4. Select the Billing More Information 2 tab.
5. Complete the fields and enter a Demonstration Code that
has leading zeroed.
6. Close the tab.
7. Reopen the tab and verify that the leading zeros remain.
68333 Pending When selecting and saving charges in Pending Transactions,
Transactions the focus will now return to the next line item after saving.
Steps to recreate
1. Open Pending Transactions in CGM LYTEC.
2. Open the Find Pending Transactions list.
3. Select a line item and Save the charges.
4. Open the Find Pending list again.
5. Verify that the focus is on the next line item.
68357 Pending Two or more users can no longer save the same Pending
Transactions Transaction at the same time. Record locking has been added
to allow only one user to save.
Steps to recreate
1. Have two users open the same transaction in Pending
Transactions.
2. Verify that the Save button is disabled for one user.

December 2022
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