


The server is the “command center” for all computers running SuiteMed IMS in your office. Reliability 

and performance are the two most important aspects when making your decision. Due to your office’s 

dependency on the server, it needs to be capable of running 24 / 7 without problems. This is why it is 

important to dedicate your server for SuiteMed IMS. Using your server as a workstation is NOT recom-

mended. The information and services SuiteMed IMS manages are invaluable to your practice. You 

wouldn’t want to jeopardize this critical component of your practice with other non-essential applica-

SuiteMed IMS is a Client/Server application. This means that all your patients’ data is stored on a single 

computer designated as the “Server” and is accessed by multiple workstations called “Clients”. This 

design allows for easier management of your software, better performance, less errors and increased 

scalability. The result is a more reliable system that is able to grow with your office.
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tions. You wil want to ensure that your data is properly protected from viruses, theft, fire, and power 

surges. An automatic nightly backup of your patient data is a minimum requirement to ensure reliabil-

ity. It is also highly recommended that you keep a back-up of your patient data off-site in case of theft, 

fire or natural disaster. The more precautions you take, the quicker you can get your office up and run-

ning in case of a system disaster. Lastly, you want to choose a server that will meet the increase in de-

mands while your office grows. This will ensure that you will not have to purchase a new server for the 

next 3 - 5 years becauses of a decrease in performanc
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